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distributed



ACCOUNT OPENING/CHANGE REQUEST FORM 
 

BRANCH:  DATE:  

 NEW REQUEST  MODIFICATION REQUEST 

 NEW CUSTOMER  EXISTING CUSTOMER, CUSTOMER ID :  
Please complete all sections in block CAPITALS and tick (√) where applicable 
SECTION (A):  TYPE OF ACCOUNT 

-  Company (If company, specify constitution)  Partnership  Sole proprietorship  WLL 

   Others, Please specify  

-   Current  Time Deposit  

SECTION (B): CURRENCY 

Currency Of A/C:  BHD  Others, Please Specify :   

 
If Company, please fill Section (C) : 
SECTION (C): COMPANY DETAILS 

Name of the Company :   

Date of Establishment :  CR Number :  

CR Issue Date :  CR Expiry Date :  

Business Activity:  

Address :  

Mailing Address:  (If different from above)  

 

Telephone(1)  Tel(2)  Tel(3)  

Fax :  Email  Web :  

Sponsors Details :   

 AUTHORITY DETAILS 

Gender:   Male  Female 

Full Name ::  

Designation :  Percentage of Shares :  

Passport Number  CPR/ID No  

Passport Expiry Date:  CPR/ID Expiry Date  

Nationality:  Date Of Birth :  

Place of Birth:  Mother’s maiden name  

Telephone: (work)  (Mobile):  Fax :  

Email:    

 ADDITIONAL AUTHORITY DETAILS 

Gender:   Male  Female 

Full Name ::  

Designation :  Percentage of Shares :  

Passport Number  CPR/ID No  

Passport Expiry Date:  CPR/ID Expiry Date  

Nationality:  Date Of Birth :  

Place of Birth:  Mother’s maiden name  

Telephone: (work)  (Mobile):  Fax :  

Email:    

Customer Initial …………………………………………… 
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Declaration: 

I/We declare that I/we am/are over 18 years of age and that the information stated in this application is true and correct to the best of my/our 
knowledge and belief, and in the event that the details I/we have submitted change, I/we agree to notify the Bank in writing. I/we have read and 
understood and accepted the Bank's Terms and Conditions provided to me/us along with this application and undertake to abide by it. 

1- Name:    4- Name  
 Date :     Date :   

 Signature    Signature  

      
2- Name:    5- Name  
 Date :    Date :  

 Signature   Signature  

      
3- Name:    6- Name  
 Date :    Date :  

 Signature   Signature  
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Terms and Conditions: 
Current Account 
• The Customer shall have the right to withdraw cheques on his current account only. The Customer's signature on the cheques should be identical to the approved signature(s) specimen.  
• Photocopies or microfilms of cheques shall be considered identical in all respects to the original cheques and shall constitute conclusive proof of payment by the Bank. In case the original cheque 

is stolen, lost or mutilated, the photocopy or microfilm thereof shall be construed as original. The Bank shall not be held liable and will be absolved from any and all liabilities deemed from loss of 
the original cheque from any cause beyond its control.  

• The Bank and the Customer shall have the right to close the account and to request settlement thereof. The Bank, at its sole discretion, shall close the account if the balance in the account falls 
below the amount determined by the Bank from time to time or if there be no transactions initiated by the Customer in the account for a period of six months continuously or should three cheques 
bounce due to insufficient funds (in such case, the Bank, without assuming any liability, shall have the right to inform Central Bank of Bahrain and the other competent authorities about the 
bounced cheques).  

• The Bank is authorized to debit and charge to the Account all cheques or orders signed in accordance with the current signing instructions whether such account is in credit or overdraft or may 
become overdrawn in consequence of such debit or charged without prejudice to the right of the Bank to refuse to allow any overdraft.  

• If the Bank shall authorize or permit the Customer to overdraw in the account to such extent and for such period, shall by the Bank in its absolute discretion be determined. Interest on such 
overdrawn account shall be calculated at the Bank's current interest rate from time to time, which interest is to be added every month to the principal amount overdrawn and shall become an 
integral part of the indebtedness of the Customer to the Bank.  

• The Bank shall not accept stop payment orders unless in the event of loss of the cheque or bankruptcy of its holder. The Customer should notify the Bank in writing about such events. 
• I / We hereby agree / authorize the Bank to debit our account in respect of existing as well as new charges to be introduced in relation to our account.  
• I / We hereby agree / authorize the Bank to charge interest at their prevailing rate in respect of overdraft / debit balance in the account 
• No interest is paid in respect of credit balance in the account 
• All revision to the terms and conditions, rate of interest and charges in respect of the account will be displayed in the notice board of the bank and no individual communication will be sent to the 

customers 
• I /  We hereby agree to inform the Bank in writing regarding the change in address and other contact details within reasonable time including submission of supporting documents 
• Any discrepancy (ies) in the statement of account will be informed to the Bank within 30 days from the date of the statement. In the absence of any communication, the balance stated in the 

statement of account will be construed as correct.  
Savings Account 
• Interest shall accrue in favour of the Customer every six months at the rate to be fixed by the Bank from time to time. The Bank shall credit interest at such intervals but the Bank may determine 

the minimum balance for which no interest will accrue.  
• I / We hereby agree / authorize the Bank to debit our account in respect of existing as well as new charges to be introduced in relation to our account.  
• I / We hereby agree / authorize the Bank to charge interest at their prevailing rate in respect of overdraft / debit balance in the account 
• All revision to the terms and conditions, rate of interest and charges in respect of the account will be displayed in the notice board of the bank and no individual communication will be sent to the 

customers 
• I /  We hereby agree to inform the Bank in writing regarding the change in address and other contact details within reasonable time including submission of supporting documents 
• Any discrepancy (ies) in the statement of account will be informed to the Bank within 30 days from the date of the statement. In the absence of any communication, the balance stated in the 

statement of account will be construed as correct. 
Time Deposit Account 
• If the Time Deposit is non-negotiable, the Bank will issue the original certificate of deposit to the Customer indicating there in the interest rate amount and expiry date of the deposit. But if it is 

negotiable, the Customer will be given a copy of the original certificate of deposit.  
• Interest rate on Call Deposit shall be subject to change without prior notice from the Bank. Such interest shall be due every month end and shall be credited to the account. In the case of Time 

Deposit, interest thereon becomes due only at the maturity date of the deposit itself.  
• The Customer may not withdraw the Time Deposit before the maturity date thereof, and where the Bank agrees to the contrary, it may withhold paying any interest thereon.  
• If the Bank does not receive written instructions to renew or otherwise to dispose of the deposit before its maturity date, principal plus interest due thereon will be renewed for one month. If the 

term of the original deposit is one month or more and for a similar period if the term of the deposit is less than one month, at the interest rate prevailing at the time of renewal.  
• In respect of premature / partial withdrawal of the deposit, the Bank reserves the right to charges penalty as it deems appropriate. 
• In case no maturity disposal instructions are provided, the Bank reserves the right to automatically renew the deposit at prevailing interest rates for a similar period until notice to the contrary is 

received from the depositor.  
Joint Account 
• In case of opening a Joint Account for more than one person, the account balance shall at all time be considered equally owned by the account holders and withdrawals there from shall be 

according to the approved signature specimens and instructions if any.  
• Upon the death or loss of legal capacity of one of the holders of a joint account, the other holder(s) should notify the Bank of their desire as to the continuity or not of the account within a period of 

ten days from the date of the death or loss of capacity. The Bank will suspend withdrawal from the account until the appointment of a legal successor of the deceased or incapacitated person and 
after taking his written approval of the continuity of the account.  

• In case the account is joint, any obligation on the part of the Bank will be validly carried out if proper notice is given to anyone of the account holders. A disposal of the account shall be valid 
towards the account holders if it is affected by the authorized signatories according to the approved specimen signatures held by the Bank. 

ATM Card 
• The Card shall remain at all times the property of the Bank and the Cardholder shall surrender the Card to the Bank immediately upon request. The Bank has the right at any time and without prior 

notice to withdraw, cancel or stop usage of the Card at its absolute discretion in particular without limitation in the event of:  
(I) Closure of the Cardholders account.  
(II) Death, loss or loss of legal capacity either of the Cardholder or any other partner if the account is a joint account.  
(III) Partial or total attachment of the account balance.  

• The Card and PIN are issued and given to the Cardholder at his sole risk and responsibility. The Bank shall bear no responsibility or liability whatsoever for any loss or damage resulting from the 
issue of the Card and the PIN, and any usage of the Card and the PIN shall be considered valid on the Cardholder's responsibility.  

• Without prejudice to the provisions of second Para above, the Cardholder shall exercise every possible care to prevent the loss or theft the Card or theft of details of the PIN, furthermore; he shall 
not divulge his PIN to others at any time for any reason whatsoever. He shall notify the Bank immediately and confirm his notification in writing within 7 days if his card is stolen, or lost, or his PIN 
is known to others.  

• Any amount paid by the Bank to the user of the ATM card will be considered as a valid and proper withdrawal. In case of the loss of the ATM card, the Customer should immediately notify the 
Bank in writing to this effect. In such event, the Bank will take the necessary action for suspending the use of the lost card and issue a new replacement card.  

• The Bank shall debit the Cardholder's account for any purchases, fees and charges, withdrawals or transfers made through and as a result of the usage of the Card. The Cardholder shall always 
be held fully liable for all transactions executed by his card whether such transactions were processed with his knowledge and authorization or not. The Cardholder accepts the Bank's record for 
these transactions as being final and binding for all purposes and pro-waives any right to contest or dispute the correctness of such records.  

• The Cardholder agrees, accepts and authorizes the Bank to debit his account of all fees, charges and expenses arising from the issuance of the card as may be decided by the Bank from time to 
time and any replacement thereof.  

• The Cardholder undertakes, whenever his account(s) is/are overdrawn by the use of the Card to settle upon the Bank's request his overdrawn balance(s) in addition to any penalty and/or interest 
charges. The Cardholder also authorizes the Bank (without the Bank being bound to do so) to cover any overdrawn balance by debiting any of his accounts the Bank.  

• The Bank shall not be responsible for any loss or damage arising directly or indirectly as a result of any communications or machine malfunction or failure or misuse of the Card or the ATM, POS 
or due to any delay or omission in executing any instruction given to the Bank through the ATM or due to anything outside the control of the Bank.  

Customer Initial …………………………………………… 



 

Note: 
‘Subject to provisions thereof, deposits held with Future bank B.S.C and its branches are covered by the Deposit Protection Scheme established by the Central Bank of Bahrain regulation  
concerning theestablishment of a Deposit Protection Scheme and a Deposit Protection Board’. 
 
I / We ______________________________________________________________ hereby declare that I / We am/are acting on behalf of M/s. _____________________________________________ 

ho has given me the necessary authority to act on their behalf in respect of all dealings in the above account. Copy of Board Resolution / Partners Resolution / Power of Attorney / Letter of Authority 
authorizing me / us to act on behalf of Mr. / Ms. / M/s. ______________________________________________________________is enclosed.  
 

w
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For Bank Use Only 

KYC REVIEW 

ID CHECKED  Yes  No  

Customer is PEP *  Yes  No (If yes obtain approval from head of business ) 

Customer Category   Simplified   Enhanced   Standard 

KYC Information Satisfactory  Yes  No  

CONTROLS 

Branch  Customer Number  

Customer Account No.  Country of customer exposure  

Asset Classification ***  Corporate  Retail ( SME / Consumer)  Sovereign   Public Sector  

  Investment Companies   Banks / Insurance  Others …………………. 

 

A/C opened     No Remarks :  

  Yes Date :  Ref. No.   

SMS Banking Activated  No Remarks :  

  Yes Date :  Ref. No.  

Telephone banking Activated  No Remarks :  

  Yes Date :  Ref. No.  

Remarks  

  

Account Opening Staff Initial  

Supervisor’s /Manager’s Initial  

Compliance officer Initial  

Head of Business Unit  

 
 
 
 
 

 

Simplified Category: For Banks, Government, Semi-Government, CBB, BSE listed companies 
Enhanced Category: For publicly exposed person (PEP), Business from Professional Intermediaries, Societies, Charities and Clubs 
Standard Category:  For all other customers 

* “Politically exposed persons “ : mean individuals who are ,or have been entrusted with prominent functions in Bahrain or a foreign country ,such as Heads of State or 
government, senior politicians ,senior government ,judicial or military officials ,senior executives of state owned corporations or important political party officials. Bahrain 
PEPs would include all ministers, All MPs and all Ministry officials with the rank of Undersecretary or above. 
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